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COURSE OVERVIEW

A Beauty Therapist needs to be aware of the basics of beauty therapy, health and hygiene,
safety and needs to be knowledgeable about var ious beauty products. Beauty Therapist is
expected to perform basic depilation, manicure, pedicure and basic face care services, mehendi
application and also assist the Beauty Therapist in providing advanced services. The person

also assists in salon ambience maintenance and al so does various other odd jobs in the salon.

COURSE OUTCOMES: On completion of the course, students should be able to:

[1  Identify various career opportunities & methods within the beauty sector.
\ Identify different services in beauty therapy

\ Prepare and Maintain work area

[1  Maintain Health & Safety at Work Area

\ Perform Manicure & Pedicure Services

\ Carry out application of simple mehendi designs

[l Provide simple hair dressing services to produce common hair dos

COURSE REQUIREMEN TS: The learner should have the basic knowledge of science.

COURSE LEVEL: Thisis a beginner level course.
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UNIT 1:INTRODUCTION TO BEAUTY & WELLNE

INDUSTRY AND BEAUTY THERAPY

LEARNING OUTCOMES

On completion of this unit the student will be able to:

l
l
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Identify & enlist various beau  ty & wellness service providers;
Prepare a project report on  any organization present locally. The report
should include the following 0

o Size

o0 Service

o Equipment

o0 Manpower ;
Demonstration of different services used in beauty therapy ;
Prepare and m aintain the treatment work area;
Fill up client record cards appropriatel y;
Prepare the client for treatment ;
Sterilise & disinfect equipment & tools ; and
Segregate & dispose off waste accordingly.
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INTRODUCTION

The beauty and wellness sector is growing at a fast pace and becoming a very important
industry in India . It is contributing a lot to the economic growth and becoming a leading
employer creating millions of employment opportunities across the nation. The reason for this

exponential growth is the rising consumerism, globalisation and changing lifestyles of Indian
consumers .
The rapid growth in beauty and wellness industry along with the entry of many small and large

companies in this area , has led to hug e demand for trained personnel

The Beauty and Wellness Industry in India

Though the Beauty and Wellness Industry is new in India, there is increasing awareness about
health and wellbeing. The beauty and grooming industry in the country is booming, thanks to
the growing desire among both men and women to look stylish and feel go od.

A Wellness Sector report by KPMG released in April this year projected that the size of India's
Beauty and Wellness Market would nearly double to Rs 80,370 crore by 2017/18 from Rs
41,224 crore in 2012/13.
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THE BUSINESS OF BEAUTY
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One segment of the beauty business that is doing particularly well is specialised hair care.

Another report by AC Nielsen estimates the hair care market in India at Rs 3,630 crore, with
average annual growth of 20 percent. Another segment expanding rapidly is bridal makeup.
Earlier, it was usually  only the bride who visited the salon prior to the wedding ceremony, but
now friends and relatives often join her and salons offer special packages for them.

Quality beauty treatment calls for specialised knowledge - thus training schools are also
growing . Most salon chains have their own academies. VLCC, for instance, runs 75 different
courses. The government's Beauty and Wellness Sector Skill Council also runs various training
schemes. The Wellness Report by KPMG estimates that workforce requirements in t he beauty
and salon segment will grow from 3.4 million in 2013 to 12.1 million in 2022. Salaries of

makeup and beauty professionals vary between Rs 15,000 and Rs 65,000 per month.

Reasons for growth
The following are reasons for growth of the Beauty and Wellness Sector

1. People buying more of the stuff, moving to cities and spending more - are the most
dominant factors driving this market

2. Young people are more exposed to media which increases the aspiration for beauty

3. Excessive obsession with young lookin g skin has led this sector to growth as more and
more consumers ask for cosmetic treatments as well as anti -ageing products to achieve
the same

4. Product innovation and an increased demand for looking good has made this segment
confident for huge growth in the future.
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SESSION 1: CAREER OPPORTUNITIES WITHIN THE BEAUTY

SECTOR

The beauty sector consists of the following major sub -segments.

——

Alternative
therapy

Beauty Centres and Hair Salons 0 The beauty and salon segment includes skin, hair and nail
care services. Services are given in order to meet customer's requirement of fixing personal
appearance or look.

Product and Counter Sales 0 This includes sales of beauty and salon products, inc luding
cosmetics and toiletries that address age -related health and appearance issues. The products
are bought for different beauty requirements.

Fitness and Slimming d Includes service providers involved in the fields of physical exercises,
yoga, other m ind -body practices and weight -loss and slimming.

Rejuvenation Centers 0 This includes the core spa industry services, including spa
operations, spa education, products and events. The sector offers services aimed at relaxing the
body and the mind.

Alternate Therapy Centers 0 Alternative therapies can provide clinical diagnosis and
treatments under alternative therapy.

Emerging Unisex Service d Many organised segments are offering such services and many
Unisex beauty and wellness centres are getting acceptance.

Expansion in different areas/regions 0 Apart from urban areas and metro cities, rising
awareness is causing the expansion of industry in other areas as well.

International beauty brands & Growing customers is causing international brands to
penetrate the Indian market.
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Most beauty therapist start their career in beauty centres and hair salons, however can move

to any of the other sub  -segments too.

The various career pat hways available to a Beauty Therapist are as follows:

Skincare Services - Career Path

CEO/ COO

Beauty & Wellness Quality Assurer

Master Trainer Centre Head Salon

Skineare Services Internal

Evaluator
Beauty Manager Aesthetician Skincare Trainer
Beauty Advisor Senior Beauty Therapist
Beauty Therapist
Assistant Beauty Therapist Manicurist or Pedicurist

Makeup Services - Career Path

CEO/ COO

Beauty & Wellness Quality Assurer

Centre Head Salon Master Trainer

Sr. Prosthetic and Media Make

Up Artist Make Up Trainer

Senior Beauty Theatre media and special effects Bridal Fashion & Photographic
Therapist make up artist Makeup Artist

Beauty Therapist Mehendi Specialist

Assistant Beauty Therapist

Makeup Services Internal
Evaluator
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SESSION 2: BEAUTY THERAPY SERVICES

Beauty therapy is a vast term which includes many services from head to toe. Each service has

a procedure of its own  which has to be performed as it is, else it can create a problem for the
therapist as well as the client. Each service requires thorough knowledge of the products, tools

and equipment to be used. Also, it has to be taken care that the client must not be al lergic to
any of the product.

Let us have a look on what kind of services does Beauty Therapy include

The various services are as follows:

Manicure &

Pedicure Arhreading

IBleach fIFace clean up

Hair do IMehendi
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Manicure & Pedicure

These are the treatments that help in grooming oneds
bad impression on other people and it is very unhygienic.

Manicure : It is a treatment for i mproving the appearance
amongst both  men and women and most of the salons have a separate area catering solely to
this treatment. This professional treatment leads to nail growth, pushed back cuticles,
preventing minor skin conditions. It includes exfoliation, removal of dead skin cells, mass aging
and application of nail paint. It has following benefits:

1 Softens the hands

91 Improves blood circulation

1 Helps in relaxing

1 Improves the appearance of hands and nails
Benefits for the salon include:

1 Extremely popular service

1 Products can be sold along with and thus,

increase the revenue

Pedicure: It helps in improving the appearance of feet
and toenails. It also includes removal of dead skin cells
using a pumic e stone, exfoliation, massage followed by
painting the toenails. It has following benefits:

1 Softens the feet

1 Improves blood circulation

1 Improves the appearance

1 Helps in relaxing aching feet

1 Reduces the hard and dead skin
)l

Major difference between both the services lies in the positioning of the client, treatment of the
hard skin and massage routine.

Threading

Iltds a hair removal techni
entire hair follicle by the use of a cotton thread. It
pulls out the hair by a twisting motion which traps
the hair and takes it out. Benefits of threading are:
1 Itisless painful than p  ulling the individual
hair
1 Itis much quicker
1 It is suitable for a number of skin types
including sensitive skin
1 No chemicals are used
1 It gives a clean, perfect and professional look
to the brows
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1 The subsequent growth is slower and finer
T I'tds f | ecanhelused oa anytype of hair

Waxing

It is also a hair removal technique in which hair are
pulled from the root by the use of hot wax. New hair
takes around three to six weeks to grow back
according to their hair growth pattern. It is of two
types - strip waxing and stripless waxing.

In strip waxing, a thin layer of wax is applied over
the skin and a cloth or a paper strip is applied and
pulled against the direction of hair growth. This
removes unwanted hair along with the wax. In
stripless waxing, at hick layer of wax is applied and
no cloth or paper strip is used. On cooling, the wax
hardens which helps in easy removal. It is less
painful and removes even the finest hair.

Bleach

Bleach refers to a bleaching agent which helps to
lighten the tone of the skin. It is generally used to
lighten the color of facial hair. The process is termed
as bleaching. Bleach is generally used for following
purposes 0o

1 It reduces dark spots or freckles

1 It brightens the skin

1 It lightens facial hair making them less

visib le

Face clean up

Clean up is done for unclogging the skin pores and
let the skin breathe. It helps to slough off dead skin
cells and clean the deep seated dirt from the skin.
the process of clean up, the skin is cleansed,
exfoliated and moisturized.
It has following benefits:

1 Itimparts a healthy glow to the face

1 It thoroughly cleans the skin

1 It also removes harmful bacteria, sweat,

pollution
1 It wards off acne and pimples
1 Improves blood circulation
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Make up

It is the process of applying cosmetics to enhance
or alter the appearance. It commonly uses
lipstick, eye liner, eye shadow, mascara,
foundation, kohl, lip gloss, lip balm, concealer,
face powder, etc. A makeup artist has a high
demand in film industry, salons for bridal
makeup, special occasio n makeups, etc.
It has following benefits:

1 It helps create a favorable first impression

1 Boosts the confidence

1 It hides skin flaws and blemishes

91 Protects the skin from pollution

Hair Do

It is a way in which hair is styled. It is considered
as an important aspect of personal grooming and
fashion. It is popular in males and females . A
hairstyle is achieved by a rranging hair in a
certain way, using combs, a blow -dryer, few
cosmetics, etc. The practice of styling hair i s often
called hairdressing , especially when done as an
occupation. Hairstyling may also include adding
accessories such as hairbands, clips, pins,
barrette, tiaras, etc., to the hair to hold it in place
and enhance its appearance.
It has following benefits:

91 It helps in taming unruly hair

1 Enhances appearance

1 Increases confidence

1 It helps to bring a change in monotonous routine

Mehendi

It is a dye that colors the skin maroon -red and
gives a cooling effect. It is used to decorate the
hands mostly at special occasions such as
weddings, festivals, religious ceremonies, etc.

1 It is also used to dye the hair and has
conditioning properties.

1 Henna gives different colour on different
skins. The colour is darkest on the palm
and lighter on the other side of hand and
arm.

1 The best colour is revealed within a day or two.



https://en.wikipedia.org/wiki/Hairdressing
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SESSION 3: PREPARE AND MAINTAIN WORK AREA

A salon should be clean, safe and disinfected and ambient temperature and light should be
maintained. In the absence of these basic facilities, the services can go wrong which might
affect client severely or irreversibly. In this case, the client can choose to sue the salon, thus,
destroying the image and business of an organisation.

Preparati on of work area

A work area for a treatment should be clean, safe and hygienic. The tools and equipment
needed in a particular process should be set up in that area. The proper disposal of the waste

should be ensured after the completion of a treatment. The cleaning and d isinfection of tools is
a must. Each of this step is of utmost importance which ultimately affects the reputation of a

salon.

We will study these steps in de tail in the following sections.

1. Maintenance of record cards

Arecord card is an important document which is very important to be maintained because
9 it contains the past treatments taken by the client
i1 the treatment the client is booked in for
9 history of client about the products to be used, skin type, any allergies

Before starting a treatment, the record card should be kept along and the details like name and
address should be confirmed with the client to ensure that the correct card has been picked

up.
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Usually, a particular work area is used for providing multiple services. So, a work area must
have following:

It should be very clean

It should be well ventilated

It should have a space for keeping clientos
It should be quiet but can have a soothing music

It should be well lit

It should h ave all the tools and products needed in a procedure
It should have clean towels and aprons

It should have a pen and the record card of the client

The treatment couch or the chair should be clean

The work area and surfaces should have been disinfected

Ensu re adequate cotton and tissues

It should have temperature controllers

It should be sp acious enough to allow for  movement
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3. Sterilisation and disinfection methods

High standards of cleanliness and hygiene are utterly important in the work area. Cleaning,
sterilisation and disinfection are the ways to
prevent any kind of contamination or
infection. In addition to this, clean towels,
dispensing creams and lotions thro ugh
spray bottles or disposable spatula, using
disposable paper tissues, etc., are few other
methods to avoid contamination.

I Cleaning just removes the dirt, dust, soll
and debris. It is done before sterilisation
and disinfection.

1 Next comes the disinfection  which kills
bacteria, viruses and fungi. The liquid
should be changed at regular intervals
during the process of disinfection.

1 Sterilisation destroys all the microorganisms and is accomplished using an autoclave.
Only the tools made up of meta s like scissors and tweezers and few borosil equipment can
be autoclaved. Autoclaving is the method of killing the microorganisms with the help of
steam.

I Sanitising also destroys the germs completely. It is done by using heat and/or chemical.
Household bl each (4% chlorine), 70% alcohol solution are the examples of few chemical
sanitisers.
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Following is the list of equipment which needs to be sterilised and disinfected:

Tweezers Scissors

R —

Pumice stone Metal Scrapper
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/ Wooden Loofa \ / Cuticle Cutter \
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Cuticle Nipper

Cuticle Trimmer

Cuticle Pusher

N
AN
N
AN

Toe Separator
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Comedone extractr Facial sponge

4. Personal Presentation and Behaviour

The way a person present herself impacts her

professional lif e to a great extent. The way they

speak, the way they act, the way they greet a client,

their looks, everything should be appropriate at all

times.

1 Wear salon uniform and make sure it is clean,
neat and ironed.

1 Maintain high level of personal hygiene because
they will be working closely with clients.

1 Ensure the dress fits them wel | . |t s h
too tight or too loose.
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5.

This is an important step as it helps in preventing
any kind of contamination or infection. A client may
have an allergy or an infection and the waste after
the service can pose a health hazard for the
personnel as well as other clients.

Tie the hair neatly in a pony or a bun.

Wear a light makeup a nd avoid heavy makeup.

Thebr eath should be fresh. Ensure it doesndt sn
Keep the nails trimmed and clean.

Do not wear heavy jewellery. Minimal is good.

Wear comfortable and cove red footwear. It will allow  to work without any pain and protect
from injuries by sharp tools.

Do not eat or drink in the treatment area.

Do not pick the nose ornalsar and dondt bite the
Speak politely and greet the client.

Listen to the client patiently and try to understand.

If there is any delay in the  service, keep the client informed about how long will it take and

the reason for it.

Wash hands before starting the procedure.

Safe Disposal of waste

1 Throw the disposa bles like cotton, tissues,
wax strips, etc., in the bin immediately.

1 Try to tidy up by putting things in their
places after use to save time.

1 Ensure all bottles have their caps on.

1 Use the waiting time during the service to
clean the area. For e.g., when the nail paint
is drying in a manicure, dispose the dirty / \
water and tissues.

1 Clean the tools after a service and apply
proper sterili sation techniques.

91 This should be done quietly without causing
any inconvenience to the client.

1 Follow the instructions me ntioned on the
equipment for its usage and cleaning. This
increases the life of the equipment.

1 Ensure the cleanliness of the workspace
after the procedure. Disinfect and sterilise
whatever and wherever possible.

1 Change the bedding and towels in the work
area.

1 Keep all the material in their place.
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